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1 2 3

4 5 6

7 8 9

* 0 #

+ -

1

2

3

Packing List4

Device×1 Back cover×1

Manual×1

Access control wire×1

Self-tapping screws×1

For more details

To the maximum extent permitted by law, the products described in this manual (including hardware, 
software, firmware, etc.) are provided as they are. There may be defects, errors, or malfunctions. 
This manual is for guidance only. The graphics, icons, and illustrations provided in the manual are for 
explanation and illustration only. There maybe differences with specific products, please refer to the 
actual product. The company does not provide any form of express or implied guarantee, including 
but not limited to guarantees of marketability, quality satisfaction, suitability for specific purposes, 
and non-infringement of third-party rights, nor does it provide any special guarantees caused by the 
use of this manual or the company’s products. Incidental, incidental or indirect damages, including 
but not limited to loss of business profits, loss of data or documents. If you connect products to the 
internet, you need to bear your own risks, including but not limited to, the product may suffer from 
hacker attacks, virus infections, network attacks, data leakage, etc. The company does not assume 
any major or related responsibility for product failure, abnormality, information leakage and other is 
sues caused by this. However, the company will provide users with product-related technical support.
When you use this product, you will collect, store, and use important personal information. As the 
data controller, when collecting, storing, and using personal information, please follow the relevant 
laws and regulations applicable to the protection of personal privacy. The company is not responsible 
for all personal and property losses caused by misuse of personal data.
Please observe the laws and regulations of the place of use when using the product. If this product is 
used to infringe the rights of a third party or other improper purposes, the company will not bear any 
responsibility.
If the content of this manual conficts with applicable laws, the legal provisions shall prevail.
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Access Control Wiring5

Warning:
● We recommend powering the lock and device separately .
● Please confirm the wiring is correct and then power on, do not operate with power on.      
● Please strictly abide by the national and regional electrical safety regulations.
● Please contact your directed supplier when your need a after-sale service. Please don’t 
disassemble or modify this product by yourself.

Warning:

Doorbell

10pin functional interface

Mobile Software Installation6

For Android or Apple phones, you can scan the QR code below to download directly 

through the browser, and install the Tuya APP software. You can also directly search for 

Tuya Smart in the APP store and install the software directly.

Android APP Store Apple APP Store

Bluetooth
WiFi

Connected(good quality)

Office_24

Turn on your phone's bluetooth first. The mobile phone is connected to the 
nearest WiFi in the 2.4G frequency 
band.

Preparation Before Use7

8 .1

Enter the home page and click the "Add Device" button.

Add Device

No Devices

Home Scene Smart Me

Search Device

Parameter2

Bluetooth Connection

Working Voltage / Current

User Capacity

Open Door Mode

Keyboard

Remote Open

Temporary Code

Lock Control Output

Exit Button

Door Sensor Input

Working Environment

IP

Installation Method

Input Protection

Output Protection

Support Software

Size

Appearance Material

Item

Network Connection

Identification Type

DC12V±10% / <500mA(no load)

500 users

Support card, password, card or password, card + password

Touch keyboard

Support

10 groups

1

1

1

Lightning protection, surge protection

Spark suppression

-20℃-60℃ /10%-90%

IP63

Wall mount

Tuya APP

L122XW77XH39mm

WIFI

Support

Parameter

ABS, Aluminum alloy

Password or card (EM or Mifare card optional)

Light Status3

Green

Indicator Color

Red Device binding is successful

Condition

Device is starting

Blue Device waiting to come online

3

Quick Start Guide

Tuya Smart Access Control

Product Appearance

Note: The pictures in this manual are schematic pictures, please refer 
to the actual product.

Wall bracket, fixed on the wall with 4 screw holes.

Align the holes on the back of the device with the hooks of the bracket, and fasten them on the 

mounting bracket from top to bottom.

Fasten the device to the mounting bracket with the inner screws in the package.

Wall Mount

Back cover

Middle frame

Body

Wall

Fix the bottom cover with self-
tapping screws, put the body into 
the middle frame, and connect 
the wires to the device.

Align the tabs on the middle frame with 
the notch on the bottom cover and 
snap it down.

Wall
Rotate the bottom of the midframe 
inward until the bottom cover is fully 
engaged.

Lock the screws from the bottom so that the middle 
frame and the bottom cover are fixed together, and 
the device is mounted to the cover.

Wall

Product Description

Responsibility Statement

● Please read this manual carefully before starting the installation.
● To avoid heat accumulation, please install the device in a ventilated place, not in a place with 
heating equipment. 
● Please mention to avoid moisture, strong electromagnetic environment, and outdoor 
exposed places.

INPUT: 100-240VAC 50/60Hz @MAX 1.5A
OUTPUT: 12V 6A

Power

Power Supply
(AC 90-260V)
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12V
GND

10pin access control wire

(G
re

e
n

)B
-

�
W

h
it

e
�

B
+

（
R

e
d

）
1

2
V

（
B

la
c
l）

G
N

D

（
G

re
y
）

C
O

M

 P
u

rp
le

 N
C

（
O

ra
n

g
e

）
D

S

（
B

ro
w

n
）

G
N

D

（
Y
e

ll
o

w
）

A
N

（
B

lu
e

）
N

O

Warning:
1. If using the access control function, please use a special power supply.
2. DC12V/3A (can connect 1 lock)
3. Please confirm the wiring is correct, and then power on.

G
ap



Delete user

Tom

No bind account

Code

Add

Add

Card

On the         interface, click "Remove Device", choose “Discounnect” or 
Disconnect and Wipe data.

Device Information                                          

User can remote open door in this interface.

       Click here to enter 

remove device Found 1 devices. Added 0 successfully

Smart Access Control

After Bluetooth searches for the device, click "Add Device" to connect the device.

Add Device

searching for nearby devices. Make sure 
your device has entered pairing mod .e

Discovering devices...

Add

Next

Found 1 devices. Added 1 successfully

Smart Access Control

8 .2 Device connect to WIFI9

Enter the corresponding WiFi password, and then click the "Next" button to enter the 
next step.

Cancer

Office

Choose Wi-Fi and enter password

Password

Next

Setting

Remote unlock setting

Permission settings

Multiple verification

Unlock only by group mode if switch on

Permission all

Auto lock time

Door keep open

Next

Added successfully

Smart Access Control

Done

Device added successfully

After the device WIFI setting is completed, directly add the device to the APP.

Setting11.2

User can set basic parameter here. Note, if can not open door correctly, please 

check Multiple Verification setting, and confirm it is what you need setting. 

Please modify the setting according to following steps, after modify setting, 

APP will sync setting to device. If there is no special requirements, please set 

“Multiple  Verification" as “Unlock by single  mode"，then close  Multiple  

Verification.

Auto lock time

Set Auto Lock Time11.3

This option is optional, and some versions of Tuya may do not have this 

option.

The Auto lock time is at least 3s.

Auto lock time

3
Cancel Confirm

Add temporary code             Log record

Please input 6 digitals code

Code type

Randomly generatedInput code

Effective date                                    2022/03/03 09:45

Repeat

Expiry date                                         Please select date

Code name Please input

Next

Cyclicity Once

Set Temporary Code12

10 groups of temporary codes can be set.

Cancel                                                            Save

How to add code

Please input 6 digitals code                  

Please save the code in time, App will no 

longer displayed

Input code                Randomly generated

Code name               Please input(Optional)

Cancel                 Add user                 Next step

User name

Administrator

Please input

Country/area                                           China +86

User account                    Input phone No. or e-mail

Administrator can manage devices and 

members, but members can only read unlock & 

alarm records.

Add User13

Only Administrator can add users, and administrator must register in Tuya APP.

Add code

Add card

Smart Access Control

Remove Device14

11.1

Tap-to-Run and Automation                                          

Offline Notification                                     

Please input

Remove Device                    

Smart Access Control

Press to unlock

Access control1

Closed

No data

SettingAttendance
Add

temporary

code

User

Remote Open11.1

14

Disconnect

Disconnect and wipe data

Cancel

Click here to enter into 

“Initialize Device Data”

Open speed Open speed state low

Open rate 0%

Add device10Search Device

If it is first time to use 
remote open function, 
please click "Press to 
unlock" to sync key. After 
press it, you can remote 
open door.

11.2

Step 1, click it twice

Step 2, click it twice


